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20 August 2020

FILING VIA FAX and United States Post Office mail

To Mr. Josh Minges, Esquire
The Public Service Commission

State of South Carolina

101 Executive Center Drive, Suite 100
'olumbia, SC 29210

FAX 803-896-5246

pEczlvED
AUG 2 a

202t'SC

SC
CLERK'S OFFICE

From Ms Alley

+AX No.701 335-7767

In Regard to Mrs. Alley vs Dominion Energy South Carolina, Inc. with respect to the Dominion Energy
South Carolina, Inc. Smart Meter Upgrade Opt Out Medical Waiver
form

Reply to the Answer from Dominion Energy South Carolina, Inc.

Answer to the Motion to Dismiss from Dominion Energy South Carolina, Inc.

Docket No. 2020-186-E

The Complainant, Mrs. Alley, respectfully requests that the Public Service Commission of the
State of South Carolina not dismiss the complaint because, contrary to the allegation made by Mr
Matthew W. Gissendanner of Dominion Energy South Carolina, inc. In his letter dated 12 August 2020,
we did state a daim upon which relief can very easily be granted.

Contrary to the denial made by Mr. Matthew W Gissendanner of Dominion Energy South
Carolina, Inc., the complainant definitely alleges that the company Dominion Energy South Carolina, lnc.
has aspects of its "Smart Meter Upgrade Opt Out Medical Waiver" form which are discriminatory,
dangerous, and in violation of the United States Co titution.

The Commerce Clause refers to article 1, section 8, dause 3 of the United States Constitution,
which gives Congress the power to regulate Commerce with foreign nations, and among the several
states, and with the Indian Tribes, ChiefJustice Marshall in Gibbons v. Ogden qualiTied the
word "intercourse with the word commerdal which kept the component of monetary transactions
within the Commerce clause. Currently interstate coinmerce as covered by the Costitution and
Supreme Court dedsions covers every aspect of niovement of persons and things (whether for profit or
not) across state lines, every aspect of communication, every aspect of transmission of intelligence
(whether for commerdal purposes or not), every aspect of commerdal negotiation that eventually will

involve the transportation of persons or things, or the flow of services or power, across state lines.
Therefore, the movement of any individual from the state of South Carogna to another state to

obtain medical care is covered under the commerce dause of the United States Constitution.
The Dormant Commerce Oause refers to the Nmhibition which is understood in the

Commerce Clause, a inst states i that iFiscnminates inst or xcessive burdens
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interstate commerce. Of specific signiTicance is the ion of otectionist state licies that favor
state citizens or businesses at the expense of non-dtizens conducting business

The fact that the Dominion Energy South Carolina, inc. "Smart Meter Upgrade Opt Out IVIedicai

Waiver" form requires that a person who lives in a msidence in the State of South Carolina that hss no
choice but zo obtain cmnmerdal~ from Dominion Energy South Carolina, Inr (i.e which is a
monopoly') must have his orher medical conditions and records reviewed snd verified ~llby "a

licensed Healthcare Provkier in the State ofSouth Carolina viohrtes the Commerce Clause of the United
States Co stituton by denying any such aforementioned person the abiTity to have a gcensed healthcare
provider from snot'her state venfy fhst person s mecficai condifions aruf records.

The excuse made by Dominion Energy South Carolina, Inc. that the content ofand reqidrements
— . —ofthe "smart IvleterUIigrade opt outNtedicslwahie~rm cannotbe contesbegis ffiat KTiad been

spproveifby fbe'Pubfic Services Commissmn ofthe'State oTSouth Carouse amfwss sfmiiar to a form
that had been approved for Duke Energy Carognas, uC and Duke Energy Progress, le by the Public

Services Commission of the State ofSouth Carolina.

The faCI that tiie'Public Services CommTssTon of tbe State ofSoufb Caroima perrmtteif@e
Dominion Energy South Camlina, lnr Smart Meter Upgrade Opt Out lledicsI Waiver form and a
similar form approved for use by Duke Energy~ ILC andDuke Energy Pmgiess, IJC to contain a
requirement that viofsted the Commerce Clause of theUiutegQates Constitution does not negate the
fact that the forms ss written violate the United Qates Co stitution.

The regulation passed by the Pubgc~Ciunmission of the Qste ofSouth Carolina
permiiEing the UominTon Energy South Csrofma, Tnc. "Smart Iyleter Upgrade Opt Out IyleiEicafWafver

foun to discriminate against the interstate cornnierce of individuals within the State ofSouth Carolina

who Ihie in reidences where commerdal~ osn only be obtained fimm Domimon Energy South
Csrofsw, 1nc. obtaining their medkafcare From heal&care provxfers outsTife offhe State oTSouth

Carolina discriminstes against and excessively buniens i terstate commerce snd greatly finsndally
burdens the psrticuhir peoplewho are customers ofmedical pofessionsls outsideof the Qste of South
Carolina. The requirements ofthe form act as a protectionist slate policy that favorsheaithcare
providers in the State ofSouth Carolina over heslthcam providers in any other state that have been
chosen freely for health care by people living in residences in the State ofSauth Carogna. Therefore, the
requirements of the form discriminate against medical professionals located outside of the State of
South Csroliria. The requirements ofthe forin seek to prevent the free+ow of commerce between
peoph in the State ofSouth Carolina and othershiieswithin the Ihuted States.

This violation oF the Commerce Clause of the United States Co stttutio psrticuhrriy burdens the
elderly and disabled residing in the State ofSouth Carolina who aie most likely to have underlying
medical problems which therefum leads to a violation ofgieAmerium with DIsshTities Act.

The Americans with DissbiTfties Act jADA), which beaame Isw in 199D, is a dvg rights Isw that
"prohibits discrimination against individuals with disatiTirties in sll areas of public Bfe, induding jobs,
schools, transportation, snd sll public and prhrab'laces that are open to the general public. The
purpose of thefaw Ts to maRe sure that peopfe vntb dissfAlitfes have tbe same rights and opportunities
as everyone else. The ADA gives dvil rights protections to individuals with ifissbghies similar to those
provided to individuals on the bashof race, color, sex. national origin, age, and ieggion It guarantees
equsfopportunity&r individusfs with dissbggles in public accommod'stions, empfefment,
transportation, state and local Iprvemment~ and telecommunications. The ADA is divided into
gve5gesjurseegrms~ relatetodifferent areasofpublic life."
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The Americans with DisabiTities Act Amendments Act (ADAAA) became elfective on January 2,
2009. The ADAAA made a number of substantial changes to the definition of rfisain1ity.

TRle 0 ofthe American with Disabgities Act relates to State and Local Governments. This title
prohibits discrimination "against quagged individuals with rfisabigties in all programs, activities, and
services of pubgcentities. It applies to all state and krcaI governnmms, theirdrqxutnterus and aigmdes,
and any other InstrumentaTIties or special purpose istricts ofstate or krcal government." This title
"outlines the admintrative processes to be fogowed, inciurgng requirements for self-evalua5on and
planning; requirements for making reasonable mndifirn5ons to polides, prac5ces, and promdures
where necessary to avofddiscnmma5on; architecturaigarners to Be ffen5Fed; and'the need for
effective comm nication with people with hearing, vision and speech disabTiaies. As with ag aspects of
the American with DisatnTities Act, Tide 5 is regrdated and enfomed by the United Rates Deparbnentof
Jusdce.

According to a statement within a press reiease dated July 26, 2012 fmm the Ctvg igghts Division

of the United States Department ofJustice, The Gvg IBghls Dwisfon and U. S. Attorneys'igces have
1ong enforced'tlie ADA inTgis area Tlfis na5onwkle ihi5ative seeBs1otocus andteveragethe
Department's resources together and aggregate the cogec5ve message that rgscrimina5on in
heaIthcare Ts and

The egulation passedbythe13tdgicServices Commission uftheState~Carolfna

permitting the Dominion Energy South Camlina, fnc. Smart Meter Upgrade Opt Out Medical Waiver
foun to require a person who lives in a residence in the State ofSouth Carolina to have his or her
medical condi5ons and records revmwed and veriged ~on try a Bcensed1teatthcare Prmdder m the
State of South Carugna sperfgcNIy cHscrtminates not only agamst the poor but also against the eidedy
and disabled who are most Igrely to have ongoing merfical probbnns who choose to obtam their medical
care from hea1thcare pnnnders outs1de oftheState ofSouth Carolina.for any person who resides1n the
State of South Carolina and obtains his or her mediad care outside ofthe State ofSouth Carolina, it
would cost that person potentiagy thmrsamlsofdogars to Bnd a doctor within the State of South
Carolina who would be able to review that individual's medical records and write a statement about the
medical problems since the South Carolina doctor wordd not have no prior re r5onshlp with that
individual Such a «xrst woukl not be covered by any medical bsuuanoe because 5rem was not a medkai
reason for seeing a doctorwho did not provide required medical carebut was necessary to review
medical records+nly becauseof the discriminatory„requiretnent demanded by Dominion Energy South
Carnlin, Inr Therefore, the afmemen5oned requiremerrtgreedy discrbnbxrtesagainst the poor, the
elderly, and the rfrsabled which is a viola5on ofthe United States American with Dbablis Act.

As surted in the initial compkrint paperwork Notonly vmrdd the cost be prohibitive but just
Bnding a doctor to review medical records is almost impossgde in the Shun ofSouth Carofina. We know
someone who has tried foryears to Bnd a South Carogna doctor who woufdbe va1gng to review a
person's medical recoids to do a Nexus statement in rr5nrd to a veteran for the United States
Department ofVeterans Afiairs and has not been aide to Bnd a doctor to review those merfical reconls
although fhe majonty of the medica1 records were estahTished1n the State ofSou5r CaroTina.

The answer submitted by Mr Matthew W Gissendanner of Dominion Energy South Carolina,
Inc. to the Compkrint we made to the Public Service Commission State ofSouth Camlina also did not
connder any of the fo1imnng facts that wehadtriitkrgy stated anth respect to the aforemen5oned
problem of the Dominion Energy South Carogna, Inc. "Smart Meter Upgrade Opt Out Medical Waiver
foun only being signed by a haugh care pronder that is Bcensed in the state ofSouth Carolina=

1. Many peoplein theState ofSouth Carolina have doctors that aretocated1n
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another state rather than in South Carolina. For instance, people who five in
Aiken and North Augusta, South Carohna often just see doctors in theAugusta,
Georgia area. In addition, people who live m the Rock HBI, South Carolina area
often just see doctors in the Charlotte, North Carolina area. It is discriminatory
that peoplewho live in these aforementioned areas woukl be required to pay
thousands of dollars to Bnd a doctor in South Carolina who would be witling to
review their medical recants and write a statement about their medical
problems since the South Carolina doctor wmdd have no prior rektikshhip with
the chronically ili individuals.
2. Perqde in the State ofSouth Carokna who go to military hospltas aml
DefnutrnentofVeterar6 AIfairs hospilals do not liave dacha~st are
necessadly licensecfin the state dfSouthZardgna.'NBitary and CIvgian doctors
in miTitary hospitals are Bcensed in their home states- not the state in which
the miTTary hospital or cgnic is located Therefore. active duty mBBary personnel
andthelrfaniily members, naTiuuy reyirees and theirfaniity meurbers, and
miTitary veterans could be discrlmhwted against and denied being able to opt
out of thedangeruussmart meter irvuaga5on because their doctors very Bkely

are not iicensed in the state ofSouthCarugna which is a requirement according
to the Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver" foun
3 In order to save their Bves and getthe best medical care possgde. many

people from'theSta& ofSouth Carolina travel to doctors up to thousands of
miles away for spedalty care that may take weeks or months. Pecqde with
particular typesofcancer, heart~ bram tumorand abscess pmbkms,
Mdney problems, liver problems, etc. often go to such pkrces as the iylayo Cgnic,

the Cleveland Cgnir the UCIA Merfical Center, UPMC Chgdren's Hospital m

Pittsburgh, etc.
The South Carogna citizens shrngd notbe discnmmated agamstby notbeing

able to be permitted to have their speckdty doctors fmm any paÃcular state
sign the form.
4. With the pervasive krrk ofprivacy in the United Qates it wouid be very easy
for anyone within Dominion En'ergy or the Public Sendce Commission ofSouth
Carolina to verify thata doctoranywfrereirrthe United Qates that signs the
foun has a valid medical license in a particukrr surte
S Under the United States Consgtution people are supposed to be free to
pursue commerce in any of thestates of this country wrlhout heing punished in

any way, shape, or form for doing so. The way that the Dominion Energy "Smart

Meter Upgrade Opt Out Medical Waiver" foun is written people who obtain
e eelicity from Dominion Energy in the Qate ofSouth Carogna am punished if
they dare to obtain their mediad care from doctorsin another suue ihatis fhe
company, Dominion Energy, with the appmval of the Pubfic Service Commission
ofSouth Carolina, punishing perqde fortheirconsdunional right tn pursue
commerce within another state.
g. Besides-peepk"btaining
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States there are also people who must out of ecessity go outside of the United

States in order to obtain care forextremely rare medical corufitions. Far

instance, as ofa few years ago the only two countries where a person could

obtain surgery with respect to severe basilar imprusskm were Errand and
Irufia. Peoplewho Ihe in the StateofSouth Carolina shoukl not be denied the
right to have their doctorswho may be in another country sign the Smart
Meter Upgrade Opt Out Medical Waiver form. With modem comrmuucafion
Dominion Energyor the Public Senace Commission ofSoulh Carolina could
easiiy call the doctor In another country to venl'y that he or she had signed the
reslzectlvepaperwork.

Contrary to the denial made by Mr. Matthew W Gissendanner of Dominion Energy South
Carolina, inc., the complainant delinitely ageges that the Domiruon Energy "Smart Meter Upgrade Opt
Out%tedicafWawer form requires people to agree to'letfing Dominfon'Energy contact the heatthcare
provider concerning the person's medical condition but there are no spedfications on the gmfiations of
access to a person's medical Qes. I was tuM that the statzanent on that form did not matter

The patient is required to sign and agree tn the fogowing statement that is shown on the
Dominion Energy South Carolirur, inc Smart Meter Upgrade Opt Out Medical Waiver" form: By signing
behwv, I authorfze Doudnion Energy South Carnfinatucxurtactmy healthcare provhlerconcerrdng my
INEDICIU. COgIDIIIOIy stated'below.

That sentence delinitely is giving permission fmm the patient to any employee of Dominion

Energy South Carolina to contact that pafient'sheaifircare provider who is shrted on the fium to provide
qnTurmafion about fhat pafienf's meificat condifions. We contend fhat firat statement wouyg 8efinitely
make it seem to any health care pmwder that the provider would be prmitted to pmvide to Dominion

Energy South Carolina, Inc. any and ag doctor notes, x-ray copiesand reports, CAT scan copies and
reports, MRI copies and reports, ultrasound copy and reports, etc. There rs noTunrtaturn m that
aforementioned authorization sentence

Contrary ta what Mr Matthew W. Gissendanner states m Ms answer to our conqdalnt. the
above aforementioned sentence does not state in any way, shape, or form that the company only has
permission to "contact the physician to confirm that the licensed physicbm did in fact provide his
signature. Ifthatwerethe case, the audrorhation statement would he as fogows: BySigning below. I

authorize Dominion Energy South Carolina to contact my healthcare providerto venfy that he or she has
signed this form on behalfof the above listed patient.

As shded speclfically in ouroriginal compktint, the Dominioh Hmgy Smart Meter Upgrade Opt
Out Medicai Waiver form requires people to agreeto let Qomimon Energy contact the healthcare
provider concerning the person's medical condition but there are no spedficationson the limitations of
access to a persorfs medkal files. I was tokf that the statement on that form did not matter.

The following are the several probtems ugated to dus requirement which we stated m our
original complaint to be discriminatory against perqde who lieve a home orare renting in the state of
South Carolina:

1. TheTurm does not statepecfiicatlyanyTvnrtafions that are put onQomn8on 'Energy

employees with respect to access to a person's medical fdes.
2. -I wasquldqhabtheutatenreutxurthat4urrrrdkfuotuurtten tinfartunately; Itoertabdy
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does Anything in wnting supersedes any statements or promises that a person or
organization may make with respect to any ptriiiudarsubfect.
3. Withouteny lknitations on what the doctor may teg Dommion Energy employees
about the medical candiTions of the person signing the "Smart Meter Upgrade Opt Out
Medical Waive foun Dominion Energy enqdoyees cmdd Iegagy demaixl that ihe
doctor provide copies of any and ail doctors notes, x-ray copies and reports, CAT scan

copies and reports, Mlg copies and reports, ultrasound copy and reports, etr with
respect to the patient which wmdd bea huge imasion of privacy for Dominion Energy

employees tohave..
4 Dominion Energy employees shou@ not be able to Idun everything abouta person'

-- meificaI conditiim's m aider to tiy to contradict theviews ofa Ihensed medicaI
professional.

In his answer to part of our corn pbdnt Mr. Matthew W. GissendannerofDominion Energy South
Carolina, inc. misconsirues our aigwnent with regard to the Dmnimon Energy Smart Meter Upgrade
Opt Out Medical Waiver" form requuements to pronde specigc eifounagon. Mr.~oner's answer
to our concerns that ibis information is routine information that the Company- and many other
businesses- have and use to mabe identityver5cations and conlirm that it is m fact communicating with
its customer has no rebitionship to our specilic concerns and it seems as though that pact ofour
complaint was either not read or not understood Saying that other companies iiemand certain
information so people should be glad togive pihrate m ormation to any entity is like saying other peiqde
have3umped off abrTdge so you shouldbe vnlling to do it aiso

We respectfully request that the South Camgna Pubgc Service Commission consider our
concerns in regard to information and privacyasstated in our originaI inmpbiiat.

As previously stateg,The Dormnnn Energy "SmartMeter Upgrade Opt Out IVledicaiWawei
form requires people to provide information that is unnecessary but can deffnitely lead to identity theft
once the information is put into a computer. Ito cmnputer is immune from atlacks that wilt lead to all of
the Information being stolen from the computer to be used for espmnage or @entity thelt Penodically
there is news about various mmpanies having all of the infmmation m theircomputers stolen and the
infonnationbeing sold on the dark paris ofthe Internet tu beused fur identity theft. VIFuh resl~ga@e
goveminent seve~myears ago the private information vrith respect to everyone ln the Department of
Veterans Affairs computer system was staten Even worse, ag of the information about the history and
rebrtionships with other peopleofgiwemment employees who had topsecretsecuritydearances were
stolen from the Office ofPersonnel Management computers. No inibnnationin any computer is safe.

There are several problems related to this requirement which pbice people who live in a home
or renhd property in the slate-ofSouih Carogna and have no op5on to obtain e ctricity from
any other company than the monopoly Dominion Energy at rik with respect to their safety and
security

The Smart Meter Upgrade Opt Out Medical Waiver form that Domirdon
Energy requires to be provkfed to the doctorfor signaturehas the house
address and the serwce address and home telephone number printed on the
foun. For our safety and secunty except for utiTity companiesand the County
iax assessor we do not provide the house address to any organization, agency,~ hospbali company,etc SsmiaiorrEnergyshuukfriotbeeequking peiqde
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to provide their location to a medical doctor since anything that a medical
doctor signs that doctor is requiredto keep a copy of it in the patient's Ble. It is

not safe for people to have theirhouse address in medical records- especially
since Obama required ag medical records to be digitized and therefore easily
stolen by Internet thieves. The medical waiver could amly be mnnected to the
b16ng account number without providing unnecessary informaBon to addigonal
people.

The Smart Meter Upgrade Opt Out Medhal Waiver" form that Dommum

Energy requires to be provided to the doctor for signature requires that the last
four digits ofa person's social security number and date ofbirth begiven. If

someone bas a person's name, ktst fourdigitsof the social seimrty a~urn, and
the birth date \hat person" stdertttty can easilybestoien. there shoutdbe no
necessity for Dominion Energy to have the spedgcdate ofbirth of a persorL The

year of birth should be sulgdent although if a person bas a medical problem or
frailty that could cause the person tobe negatwefy ullectedby the
radiofrequency adiation fmm the smart meters the age of the person should
reagy be urelevant. Thepatient is going to have to send orhand carry the
medicaf waivertohis orber doctor sothe doctor afreadyfumws who the patient
is without having to provide the pallent's date ofbirth to the doctor
3 The "SmartMeter Upgrade.Opt OutlHedical Waiver form that Dominion

Energy requires tobe provided to the doctor for signature requires the fast four
digits ofa person's social security number Most doctors and hospgals do not
use a person' social security ruanber for identgicatkm. They use the number
that theperson is asiggnel by the insurance mmpany Even Medicare no longer
requires a Social Security number to be used because of the danger of identity
theR from usia it. A person should not be required to provide the last four
digits of the social secunty number to a doctor who does nothaveTt. Again,Ris
just another way to increase the possiNity ofa person having his or her identity
stalen. Dominion Energy shmdd not beano to require the hrst fourdigits ofa
person"s sodai security numberif they do not alreadyhave Tt for the account
holder person who applied for the e ectridty service in the Brst pkzce or for a
relative, famgy member, or friend who might hve in the household and for
which Dommion Energy de5rately would notbave that person s sodal securhy
number.
4 ibe "Smmt MeterUpgrade Opt Out Medical Warner foun thatDominion
Energy requires to be provhied to the doctor for sgnature requires that the
patient telephone number be provided. Many people may provide different
telephone numbers to diferent cnganizations, family and friends, and medkal
providers itis very sad,butbecause of the system requuedby Domirgon Energy
people with whom I have talked have stated that they are going to have to get a
burner phone" to tempomrily use if they would beBmed to prmnde the

tetephone number that they give toDomimon Energyto their doctor s ofgce
and be required because ofthe foun to give the telephone number that they
haveprovidedtothedoctor's ofgce to Dominion Energy
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Completing the Dominion Energy "Smart Meter Upgrade Opt Out Medical Waiver" form
shoukl not put people-espechdlythose who already haveserious medical prob@ms-in
danger because of decreasing their safetyand security.

Regef uested with to Com nt withrespect to major prob%ms sehted to the
cfiscriminatnry aspects and dangerous aspects of theDominion Energy Smart Meter
Upgrade Opt Out Medical Waiver form.

1. With respect to the requirement that the medical doctor that signs the Dominion Energy
"Smart Meter Upgrade Opt Out Medical Waiver Rum beBcensed in the slate ofSouth
Caro%ha, we respectfugy request that any medical doctor properly Bcensed to any state of
the United States or in any country that a person wbo lives in South Carolina and receives

fmm the mnnopoly Dominion Energy companygoes to for merfical care and the
doctor can be reacbeciby telephoneand address byDomtmon'Energy employees should be
permitted to sign the medical wawerform

2. With respect to the requirernenton tbeDominicm Energy SmartMeter Upgrade OptOut
NledicaTWaivec form that peoph'. agree to fetgngliominion Energy contact thebeaTthcare
provider concerning the person's medical condiTion but there are no sfrecigca5ons on the
Iunga5ons ofaccess to a person' medical Blas, we resfmctfugy request thatBmibr5ons wgh
respectto the fn5umatfonthatQominfon Energy empfoyees can ofuafn about TBe patient
from the medical doctor be dearly stated. We respectfully suggest that the~
limtations be dandy stated on the medical waiver form tn showwhat the patient has
agreed that the doctor may state to any DomlnfonTnergy employee who may calfthe
doctor.

A. The doctor may state that he orshe does know the patient and
acknowtedgesTraving signeif the Energy SmartMeter UpgradeOptDut
Medical Waiver" foun.

B. The doctor rmqr state that tbe pa5ent would be ddeersely alfected metrically
from the dangerous radioyrequency radra5on emusTons from a smart meter.

C. The docior may state the main merfual pmblems that the patient agrees to
have revealed to the Douunion Energyempfoyees.'.

The doctor may not provide any speTiics vnth respectto the pagent's
medical problems nor provide any paper or digital copies ofdoctor notes,

'oq ? laboratory test results, x-ray copies and~ CAT scan copes and
reports, MRI copies and reports, ultrasound copy and reports, medications,
etc.

3. With respect to the Dominion Energy Smart Meter Upgrade Opt Out Medical Waiver" Bum
requirements Tor people to provTde rnfonna6on thatts unnecessary but can de5nhely lead
to identity theft once the information is put into a computer, we espectfugy request that
the form be changed in the following way.

A. Please remove the house address and the sennce address and home
telephone number from the farm For iden55ca5on purpose the entire
account ~could be shown because thatwould pruwde Dominion
Energy employees wgh the~ip oythe meNcafwanrer to the sconce
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address but not provide sny critical theretofore unknown private
iflfofinsiloll to a doctor hospital of Insurance agency
Please do not require the last four digits of the patient's Social Secunty
number. Most doctois or hospitals would not even have that since what is

required now bydoctorsor hosptals is anmsurance mmpany numberor a
Medicare number that has absolutely no rela5onship to a Sodal Security
number A doctor or hospital does not need and should not be given that
dditionsl information. Many peoide who applied onginally forSouth

Carogins Eiectitc and Gas sennce were not required to provide a Soctal

Security number to Smdh Camgna Bectric and Gas so Dominion Energy
having additional hdonnstiim abouts Domimon Energy account hider is
not gomg to fiefp Dominion Energy to iifentiTy a customer Instead'that wilf

provide Dominion Energy with infoimation about s custoine that they have
no kgitimate need to know 5 thepatient fives inthehomewith the
account

fiokfer Domfnibn

Energy fia

no fegihmate needto know tfiehist
four digits of that person's social security number The more computers that
coldaki all !AdMduays private lnfollnadon whetl 1hefe Is no Iegidmste need
dn it to he fn a company s or~s computer, the more%efythat that
person wig have his or her identity stolen.
Phase do not require the specigc date of bhth of thepatientapplyingto opt
out ofhavfng a smart meter fnstageiffiecause of'medimfreasons. Ifa
cnminai obtains hum a computer the name and specigcdate of birth ofan
individual theyare able to obtain the persmfs sodal secudty number and
commit identity the5 against that indiiiiifuaf.

Thais needs to be complete changes with respect to the "Smart Meter
Upgrade Opt Out Medical Waiver form. It appears that no safety snd
privacy coimdera5ons were adhered to when developmg the form 1fThe

patient is not the amount holder, the current padent information section
udth the changes thatwe have uggested shoukl be on a separate form
provided by the pagent to Domuuon Energy because 1here Ts no reason for .,

the health care provider to necessargy know the name and contact
information of the accmmthokler with whom a pedant may be Bving. The
only information that the doctor shouTd be gwenbythe pa5entis fhetmme
of the patient and the approval of that patient to agow the dagtorto
provide certain infomiadon toDomimon Energywgh respect to aspecTiic
Dominion Energy account number.

Mr. Matthew W. Gissendanner of Dominion Energy South Camlina, Inc. sent a copy of his
answer to our complaint and his request to dismiss our complaint to Mr Christopher M. Huber, Esquire
"fboth 4a electronic mail and theTI.S.erst Class Mall w/erufosureT: Please explain who 5Vis person Ts

and if we are required to send a copy of thisanswer to this hxfividual. If we are required to send a copy
of this answer to Mr Christopher IVL Huber, Esqube phase pwvide that person'sand his number to us.

lt is~ upsetting that it seems as tfiougfi no common sense thought wasgwen wgh
respectto5ie iequiiementsmadeanddedtprof5ieDou&fionysaivgy South&erebus,lac. "SmmtMeter
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Upgrade Opt Out Medical Waiver form. Therefore, l have had to spend dozens of hours of the precious
hours that i may have left upon this earth in pain "typing in order to bung to the attention ofthe
members of the Public Service Commission of the State ofSouth Carogna the alleged violations of
federal law, the violations of privacy, etr inherent in the aforementioned apparentlyvery poorly
c{nistructed form. Unlike Dominion Energy South Carolina, inc. and the Pubgc Service Commission ofthe
State ofSouth Carogina we do not have mT{Bons of dollars to pay lawyers'hundreds of thousands of
dollars per year to be able to Bght against the thoughtless rules and iegukrtions thatare banning usand
ail the ofherin{T{vidual cigzens.

p be feed{ d lp bh I I d de»llt we»el{dele b d
painful fnr me to be aide to reply to the highly paid Dominion Energy South Carofma, Inr hwyerand
associated peisonnefintiis oygce availabte towork on this matter in'Just10calendar days This is a
formal request to the Public Service Commimon of the State ofSouth Camlinato provide uswith

4mepededznnbedndemted. Tbank ynu verymuch

l would like to be able to draft the design ofa Smart Meter Upgrade Opt Out Medical Wawer"
form that i thmk woukl not be viokigng any taws„no{the discrinnnalnry, notvkdate
and would be secure wgh respect to making sure that the medical pnnnder signing the form had a vafid
medical license. However, wgh the sbess and pain caused by and time taken tn reply to the answer of
Dominion Energy South Carogna l wig notbe able to do so fora whge.

As stated in our original complaint with respect tn this matter, the main purpose and
responsibility ofa leggimate co stitutional government is to protect the cftizens ofa bcagty. state, and
the entire country by enabling the cgizens to be safe and secure wbh respect to aIB aspects of their lives
so that the dtizens can have life, liberty, and pursue happiness. Therefore, in making yourdefiberations
we hope that you will take into consideration this iesiionsibgity.

Again, as stated in our original corn pb{int with respect to this matter, we should not have to risk
our lives bybeing forced tn (1] ha{in amma'eter instaged which wig cause addgional medical
p bl W ~5»e k~ Ip hl the I {f)l
l~ 'itf h» Id h» ptbio h bfb»», »oaf 'h Ihip I

comlitiomng in the summer, freezing from hick of heat in thewinter, not heingat{feto eat properly
becausnof the laid{ of refrigeration, not beingable to cook anything, not having any hotwater for
cieangness,wit"'..

Thank you very much fur taking the tbne
lack of privacy aspects ofthe requirements in the Dominiim Energy Smart Meter Upgrade Opt Out
Medical Waiver form wliich should help many pe{qde who apply for the opt out medical waiver remam
safer and more secure in their homes.

CC: Mr. Josh Mirmes, Esquire ofThe Pubgc Service Commission of the State ofSouth Carogiw
(via United States Postal Service Rist Cb{ss Mag and via FAX 803-896-5199)

Mr. Matthew W Gissendanner ofDominnn Energy South Carogna, inc.
(via United States Postal Service Rist QassMag and via FAX 803-8338622j


